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We are committed to the ongoing development and improvement of emPerform. 

This new release brings important upgrades to help support your organization’s 

performance management efforts. The following document outlines the new 

release features, enhancements, and fixes. 

As always, please feel free to contact us with your questions or feedback. 

1-877-711-0367 | support@employee-performance.com 

 

In This Document:  

o Enhancements 

o Fixes 

o Instructions for Upgrade  

 

What’s New in emPerform Version 

5.3SP3? 
 

Customer Release Notes 

Release Date: June 2021  

What’s New in emPerform3ersion 5.4? 
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Enhancements  

Enhancements in emPerform 5.3SP3: 

What’s New? Area Details 

• 
One way password 

encryption  

Login/Password 

 

One-way password encryption for better password and user security.  

• 
Reset password 

functionality 
Login/Password 

Existing ‘Forgot Password’ functionality has been replaced with Reset 

Password and separate ‘Reset Password’ page. Users must choose to 

reset a password and will receive a unique url to change their password 

online. See below for further details.  

• 

New report formatting for 

360 rater report, appraisal 

report, and on-demand 

form reports 

Appraisal 

Report 

Reports in emPerform have been re-formatted for a easier reading and 

printing. Colours have been adjusted to greyscale, spacing and fonts 

have been optimized for readability, and orientation has changed from 

landscape to portrait. See below for samples.   

• 
Ability to synch org-level 

assignments 
Administration 

Allows for the copying of org-level assignments from the master to the 

appraisal. This may have an effect on library assignments if they are 

mapped to org levels, so some data may change if library assignments 

are changed during synching, but Administrators will get a warning 

prior to the change.  

• 

Due date column added to 

‘Employees in Workflow 

State’ status report 

Reporting 

The report has been edited to show the ‘Due Date’ column of when the 

workflow state is/was due.  

• 

Five decimal places used in 

compensation manager 

calculations 

Compensation 

Manager 

Calculations will now round up to the five (5) decimal places, making 

results more accurate.  

Fixes 

Fixes in emPerform 5.3SP3: 

What’s New? Area Details 

• Mobile user interface fixes End-User 
We continue to adjust the mobile emPerform user interface so the 

screens are easy to navigate and use on the browsers of mobile devices.  

• 
Only active employees can 

login using Single sign On 
End-User 

The latest version allows only active employees to login using Single 

Sign On.  

• 
Attachments stored to 

temporary file 
Common 

For better security, attachments will be stored in a Temporary Folder 

while being uploaded.  

• 

Url open error resolved in 

Administration module 

when proxying in as 

employee 

Administration 
The ‘review url already open ‘ error has now been resolved for when an 

Administrator is proxying in as a user.  

• 
Employee assignment table 

filter fixed 
Administration 

The filter on the ‘employee assignments’ pages and tables has bene 

fixed.  

• 
Email name in subject line 

fixed 
Common 

Issues related to the incorrect employee name appearing in email 

subjects has been resolved.  

• 
Pasting rich text into tags 

has been resolved 
tag 

Issues related to users attempting to paste rich-text into the tag input 

box has been resolved. Users can now paste text into tag and tag will 

automatically convert to plain text for the tag wall and when tags are 

added to any appraisal report.  
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Enhancements in Detail 

New Reset Password Functionality 

emPerform’s latest release replaces the existing ‘forgot password’ option (which sends the password to the user) 

with a more secure ‘reset password’ feature.  

 

1. Users would choose ‘Reset Password’ 

 
 

2. The user will be prompted to check their email for a unique link to reset password. This link expires in 48 

hours.  
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3. When the link is clicked, a unique page will open, allowing the user to reset and confirm their new 

password.  

 

 
 

New Report Format 

Printed reports for appraisals, on-demand forms, and 360° raters has been enhanced with new formatting to make 

the reports easier to read and print.  

 

• Colours have been modified to be grey-scale 

• spacing and font sizes and have been improved for easier reading and navigation 

• orientation has been changed to horizontal, instead of landscape 

• New options to ‘hide’ controls in printed reports (more below) 

 

Sample 60 Rater report – new formatting: 
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Sample appraisal report – new formatting:  
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Hiding a control from a printed report:  

There are some controls that Administrators may not want showing on the printed report – to save space, or keep 

the report ‘cleaner’. emPerform now allows you to choose if you would like each control hidden from the printed 

report.  

 

Check the box in the control area and it will not appear on the printed report for any user generating the report: 

 

 
 

Hiding an evaluation area from a printed report: 

In addition, if Administrators would like to hide complete evaluation areas on the printed report, they can now do 

that in the ‘Evaluation Area Setup’ section.  

 

 
 

*remember: using the control access/permissions, you can already set certain controls as ‘hidden’ from users at 

certain times of the cycle. This means the control would be hidden from the user when printing the report anyways.  

  

 

Upgrade Instructions  
 

For Hosted Customers: 
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If you are a hosted customer, you are asked to schedule an upgrade at your convenience. As part of the upgrade, 

you will also be asked to schedule a 15-minute meeting with a System Administrator to help guide you through the 

configuration of the new layout and settings.  

➔ Click here to schedule your upgrade  

For On-Premise Customers: 

If you have emPerform deployed within your network, your IT department will need to download the update files 

and upgrade emPerform. To download the files, please refer to the email sent to you with the download links or 

contact us to secure the file downloads.  

System Administrator Manuals 
Access the updated Administrator user guide and training tutorials in the Administrator User Guide which you can 

access from within the Administrator Module: 

 

 

We are thrilled to bring you this latest release of emPerform!  

If you have any questions, please contact support: support@employee-performance.com  
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